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Attribute / Spec

Al Classification Type

TechScore

Community Rating

Zoho CRM

General Al

54.4 /100

5.0/5.0 (2 reviews)

ChatFlow Enterprise

General Al

54 /100

5.0/5.0 (2 reviews)

from $79 / mo

Pricing Model from $14 / user / mo

. Productivity & Automation, CRM )
Categories Enterprise SaaS
Software

Best value CRM for SMBs featuring

Zia Al conversational assistant,
Overview omnichannel customer

engagement, and flexible

Deploy custom trained Al support
bots with direct CRM omnichannel
sync and sentiment-based ticket

o routing.
customization.
High enterprise performance & L
Key Advantages (Pros) . Fast setup & intuitive workflow
reliability
Official Website https://lwww.zoho.com/crm https://chatflow.enterprise
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